HNHCTPYKIUA
1o oka3anuio ycayr jgunam ¢ OB3 paborankamu MBJIOY Ne 46
«3eMISTHHYKA»

Wuctpykuus papadborana B coorBercTBue ¢ DenepanbHbiM 3akoHOM OT 24.11.195 r. Ne
181 — @3 «O coumanpHoOI 3ammTe HHBaINI0B B POy, [Ipukaza Munsnpascornpazputusi PO ot
14.02.2012 N 120 «O6 yrBepxxaernn Kojekca 3THKU U CITy>KeOHOTO MOBeAeHHS (heaepaTbHbIX
roCy/lapCTBEHHBIX IPAKIAHCKUX CIYyKalluX MUHUCTEPCTBA 3/[paBOOXPAaHEHUS U COLUAIBHOTO
pasButus Poccuiickoii @enepannn», OeaepanbubiM 3akoHoM OT 28.12.2013 1. Ne 442-D3 «O06
OCHOBAaX COLlMAIbHOTO oOcIyxuBaHusl rpaxkaad B Poccuiickoit denepanun», [Ipukazon
MunTtpyna Poccun ot 25.12.2012 r. Ne 627 «O0 yTBEp>KIEHUH METOAUKH, TO3BOJIAIOIIEN
00BEKTUBU3UPOBATH U CUCTEMATU3UPOBATH JOCTYITHOCTh OOBEKTOB U YCIYT B IPUOPUTETHBIX
cdepax )KU3HEAEATENbHOCTH JJI HHBAIUIOB U IPYTHX MaJIOMOOUJIBHBIX TPYII HACETIEHMUS, C
BO3MOJKHOCTBIO y4eTa peruoHanbHOU crienudukm», Ne 792 ot 31.12.2013 r. «O06 yTBep>KaeHUN

Konexkca »TukM ¥ Ccioy)KeOHOrO TMOBEJEHHMS pPAaOOTHUKOB OPraHoB YIPaBJICHUS
COLIMAJIHOM 3aIlIUThl HACEJIEHUS U YUPEXKIECHUN COLIMAILHOTO 00CIyKuBaHus», [locraHoBneHNs
[IpaButensctBa PO ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «O06 yTBEepxaeHUN
rocyIapcTBeHHOU mporpaMMel Poccuiickoit eneparuu «Jloctymaas cpena» Ha 2011 - 2020
roasl», @enepansHoro 3akoHa ot 01.12.2014 Ne 419-®D3 «O BHECEHUN U3MEHEHUI B OTACIIbHBIE
3aKOHO/IaTeNIbHbBIE aKThl PD 1Mo BOMpocam COII. 3alUThl HHBAJTUIOB B CBS3H C paTUdUKaIuen
Kongeniuu o mpaBax naBanuaosy, Konsenmein OOH o npaBax nHBanuaoB, MeToaAn4eCcKUM
nocobuem «Jlst 00yueHust (MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexaeHuid MCD u npyrux
OpraHu3aliyii mo BornpocaMm o0ecrnedeHns JOCTYITHOCTH JJIsl HHBAJIUJIOB YCIIYT U 0OBEKTOB, HA
KOTOPBIX OHH MPEIOCTABIIAIOTCS, OKa3aHUS ITPH 3TOM HEOOXOTUMOM MOMOIII.

Pa6otaukun MBJIOY Ne 46 «3emusiHuYKa» 00s3aHBI BBHITIOIHSATH MpaBUiIa dTUKETA MPHU
oOLIeHNM C WHBAJIMJAMU W OKa3blBaTh IOMOLIb HHBAJIUIAM B MPEOJOJECHUH OapbepoB,
MEUIA0MIMNX MOJYYSHHIO UMH YCIIYT HapaBHE C JPYTUMHU JHUIAMHU.

COBOKYITHOCTh CITOCOOHOCTEH, 3HAaHWW W YMEHHUH, HEOOXOIUMBIX I 3(P(HEKTUBHOTO
oOLIeHUs] TpU OKa3aHUU TIOMOIIM HWHBAJIUAAM B TMPEOJOJIEHMH OaphepoB Ha3bIBaeTCS
KOMMYHUKaTHUBHAsI 3PPEKTUBHOCTH.

KommyHukamus (oOmieHue) paccMaTpuBaeTcsl Kak BaKHEHIIas CTOpoHa J00o#
NesITeIbHOCTH, BO MHOTOM OOECIeunBarolias ee ycrex 1 MpoayKTUBHOCTh. KoMMyHHKaTUBHAS
KOMIIETEHTHOCTh ~ HeoOxoauma  kKaxkaomy. Jlngs  paGoTHukoB  cdepbl  oOpa3oBaHus
npodeccHOHAIbHO 3HAYMMBIMU SIBIISIIOTCS YMEHHSI HPAaBUIBHO BOCIPUHMMATh WU IMOHUMATH
JPYroro 4eioBeKa, FPAMOTHO OKa3bIBaTh YCIYTH B YUPEKICHHHM WU OpraHu3zauuu. PazpButue
KOMMYHHKATHBHBIX YMEHUHN CKJI/IbIBACTCS U3 CIEAYIOUIUX OCHOBHBIX HABBIKOB:

- n36eraTb KOHPIUKTHBIX CUTYaIUi;

- BHUMATENBHO CIIYIIATh WHBAUAA U CIBIIIATD €ro;

- perynupoBaTh COOCTBEHHbBIE IMOIIMH, BOSHUKAIOIIME B MIPOLIECCE B3aUMOICHCTBUS;

- obecreuynBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aMOOTHOIIECHUII;

- IUBUJIM30BAHHO NMPOTUBOCTOATH MAaHUITYIHUPOBAHUIO.

CymiecTByIoT 0OIIMe MpaBuiIa 3THUKETa MpH OOLICHUN C MHBAJIUAaMHU, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCsl PaOOTHUKM OpraHu3alMii, MPelOoCTaBIAIOIINX YCIYTM HAaceJIeHHIo, B
3aBUCHUMOCTH OT KOHKPETHOMN CUTYallUH:

1. OOpamieHue K 4eloBEKY: KOTJa BBl pa3roBapuBaeTe ¢ HHBAIUIOM, OOpariaiTech
HEINOCPEJCTBEHHO K HEMY, a HE K COINPOBOXKIAOIIEMY WU CYpPAONEPEBOTYHUKY, KOTOpbIE
IIPUCYTCTBYIOT IIPU PA3roBOPE.

2. TToxxatue pyku: KOT/ia BaC 3HaKOMST C MHBAJINJIOM, BIIOJIHE €CTECTBEHHO MOXAaThb eMy
PYKY: Jaxe Te, KOMy TPYJHO JIBUraThb PYKOM WM KTO IMOJB3YETCS MPOTE30M, BIIOJHE MOTYT
MOAaTh PYKY - MPaBYIO WU JIEBYIO, YTO BIOJHE JONYCTUMO.

3. HaspiBaiiTe ceOst M ApYrux: KOrja Bbl BCTPEUAETECH C YETOBEKOM, KOTOPBIN MJIOXO MITH
COBCEM He BUJIMT, 00s13aTeNIbHO Ha3bIBalTe ce0sl U TeX JI0/IeH, KOTopble mpuiu ¢ Bamu. Eciu y



Bac oOmas Oecema B Tpymme, HE 3a0bIBaliTe TOSICHUTh, K KOMY B JIaHHBII MOMEHT BBI
oOpaimaerech, 1 Ha3BaTh ceOsl.

4. IlpemyioxeHue MOMOIIM: €CJIHM Bbl MpelaracTe MOMOILb, JKIUTE, IIOKa €€ MPUMYT, a
3aTeM CIIpalllMBaiTe, YTO U KaK JIeJaTh.

5. AJEKBaTHOCTb M BEXJIMBOCThH: OOpallaTech € B3pOCIABIMH HWHBAIUJIAMU KakK C
B3pocabiMu. OOpamaiTech K HUM 110 KIMEHU M Ha ThI, TOJBKO €CJIH BBl XOPOIIIO 3HAKOMBI.

He omnupaiitech Ha Kpeciao-KOJSACKY: ONMUPAThCA UM BUCHYTb Ha YbEW-TO MHBAJIUIHOMN
KOJISICKE - TO K€ CaMOe, YTO ONMPAThCS WM BUCHYTH Ha €€ o0JamaTesie, U 3TO TOXKE pa3apakaeT.
WNHBanuaHas KoJsiCKa - 3TO YacThb HENPUKACAEMOrO IPOCTPAHCTBA YEJIOBEKA, KOTOPBIA ee
UCIOJIb3YET.

- BuumarenpHOCTh U TEpPHEIMBOCTH: KOIZAa Bbl pa3roBapuUBacTE C YEJIOBEKOM,
WCIBITHIBAIOUIUM TPYIHOCTH B OOIIEHMH, CIyIIAalTe €ro BHUMATeNbHO. ByabTe Tepmnenussl,
XKANUTE, KOTJIa YEJIOBEK caM 3aKOHUYUT Qpa3y. He nmonpainsiiTe ero u He JOroBapuBalTE 3a HETO.

Huxorna He npuTBOpANUTECH, YTO BB IOHUMAETE, €CJIM HA CAMOM JIEJI€ 3TO HE TaK.
[ToBTOpUTE, YTO BBHI MOHSIH, 3TO IOMOXKET YEJIOBEKY OTBETUThH BaM, a BaM - IIOHATH €TO0.

- Pacnonoxxenue s Oecefpl: KOrja Bbl TOBOPUTE C YEIOBEKOM, IOJb3YIOLIUMCS
MHBAJIUJAHOMN KOJISICKOW WJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI Ballld U €rO I1a3a ObUIM Ha
OJIHOM ypOBHE, TOTJa BaM OyJeT jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET
YUTaTh MO TyOaM, pacloyioKHUTeCh Tak, YToObl Ha Bac manan cBer, u Bac Obu10 Xopo1io BHUIHO,
nocrapaiTecs, 4To0b6l Bam HUYero (ena, curapeTsl, pyKu) HE MeIIao.

- IIpuBnedyenne BHUMaHUS 4YeJIOBeKa: 4TOObI MpUBJIEYb BHUMaHHE YEJOBEKa, KOTOPBIN
IUIOXO CIBIIIUT, MOMAIIWTE €My PYKOW WM moxJjomnaire mo miedy. CMoTpuTe emy HpsiMO B
IrJ1a3a ¥ TOBOPUTE YETKO, HO UMEUTE B BUJY, UTO HE BCE JIIOJAU, KOTOPHIE IJIOXO CHBIIIAT, MOTYT
YUTaTh 10 Ty0am.

- He cmymaiitech, eciiv CliydailHO JAOMYCTWJIM OIUIONIHOCTh, CKa3aB «YBHUAUMCS) WU
«BbI cnbimanu 00 3ToM?» TOMY, KTO HE MOKET BUJIETh WM CIIBIIIATD.

Taxke pa3zpaboTaHbl MpaBuUiia STUKETA JJIS JIUIl C PA3HBIMH PAcCTPONCTBaMH (DYHKIIHA
opranu3ma. Cmcok mpaBHJI JOCTAaTOYHO BEIWK. Eciam coMHeEBaeTech, pacCuMThIBAaTE Ha CBOM
3/IpaBbIii CMBICI U CIIOCOOHOCTH K COUYBCTBHUIO. OTHOCHTECH K JIPYrOMY 4YEJIOBEKY, Kak K cebe
caMOMy, TOYHO TakK K€ ero yBaKaliTe - M TOI/Ia OKa3aHUE YCIyrd B YUPEKICHUHU U OOIIeHHE
OynyT 3P eKTUBHBIMU.

[IpaBuna sTukera mpu OOIIEHWH C MHBAJIWJAMH, HCHBITHIBAIOIIMMHU TPYIHOCTH MpPH
MepeIBUKEHUU:

- [lomHuTE, YTO MHBAIKMHAS KOJSICKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO yesioBeka. He
oOJokaunBaliTech Ha Hee, HE TOJKaWTe, HE KIaJAWTe Ha Hee Horum Oe3 paspemienus. HauaTh
KaTUTh KOJISICKY 0€3 corjacusi MHBAIH/A - TO )K€ CaMO€, YTO CXBATUTh U MOHECTH YelloBeKa 0e3
€ro pa3perieHus.

- Bcerga crpamuBaiite, Hy:kHa JI1 IOMOIIIb, IIPEXKE YeM oka3aTh ee. [Ipennaraiite
MIOMOII[b, €CITU HY>KHO OTKPBITh TSHKEIYIO JBEPh WM MPOMTH MO KOBPY C JJIMHHBIM BOPCOM.

- Ecnu Bamie npezioskeHre o MOMOIIH MPUHSATO, COPOCUTE, YTO HYKHO JI€JIaTh, U YETKO
ClIeTyiTe UHCTPYKIIHSM.

- Ecnu Bam pazpemnny nepeiBurarh KoJIsICKy, CHayana KaTuTte ee MeayieHHo. Kosicka
OBICTPO HaOMpaeT CKOPOCTh, M HEOKUIAHHBIN TOTYOK MOXKET MIPUBECTH K MOTEPE PABHOBECHS.

- Becerna nuuno yOexxnaiTech B JOCTYITHOCTH MECT, TJI€ 3aIlNIaHUPOBAHBI MEPOTPHUSITHSL.

3apaHee MOWHTEPECYUTECh, KAKHE MOTYT BOSHHUKHYThH TPOOJIEMBI WM Oaphephl M KaK X
MOHO YCTPAaHHTb.

- He Hago xyionate 4enoBeka, HAXOASIIETOCS B MHBAJIMIHON KOJISICKE, IO CIIMHE WM 10
ieyy.

- Ecnm BO3MOXKHO, pacmoioxKUTeCh TaK, YTOObI Balllv JIMIIA OBUIH Ha OJTHOM YPOBHE.

W36eraiiTe moyioskeHust, IpU KOTOPOM BallleMy COOECETHUKY HYKHO 3alpOKH]IbIBAThH
rOJIOBY.



- Ecnu cymecTByrOT apXuTeKTypHbIE Oapbepbl, IPEAYNPEAUTe O HUX, YTOOBI YEIOBEK
MMeJ BO3MOYKHOCTh IPUHUMATh PELLIEHUS 3apaHee.

- [lomHuTE, YTO, KaK MPABUJIO, Y JIIOEH, UMEIOIIUX TPYAHOCTH IIPHU NE€PEIBUKEHUU, HET
po0JIeM CO 3pEHHUEM, CITyXOM M IIOHUMaHUEM.

- He pymaiite, 4ro HEOOXOIUMOCThH MOJB30BATHCSI WHBAIMUJHON KOJICKOW - 3TO
Tpareausi.

310 cnocod cBOOOAHOTO (€ciaM HET apXUTEKTYpPHBIX OaphepoB) mepenBmKeHus. EcTb
JIIO/IM, TOJIB3YIOUIUECS] UHBAJIUIHON KOJISICKOM, KOTOpbIE HE YTPaTWIU CIHOCOOHOCTH XOJIUTh U
MOTYT MEPEABUTaThCA C MOMOIIBIO KOCTbUIEH, TPOCTH M T.N. KOJSICKM OHM MCIONB3YIOT UIs
TOTO0, YTOOBI SKOHOMUTH CHJIBI M OBICTpEE MEePEIBUTATHCS.

[IpaBuna stukera npu OOILIEHUU C MHBAIUIAMM, UMEIOIIMMU HapylIEHUE 3pEHUE WU
HE3pSAYNMHU:

- IIpennaras cBOIO MOMOIIb, HAIIPABJIANTE YEJIOBEKA, HE CTUCKUBANUTE €ro pyKy, UAUTE
TakK, KaKk Bbl 00bIYHO XoauTe. He Hy’)KHO XBaTaTh CJIENOro 4eJoBeKa U TallUTh €ro 3a COOOH.

- OnuuuTe KpaTko, rae Bel HaxoauTech. [Ipenynpexaaite 0 NpensTCTBUSIX: CTYIEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKaxX, Tpydax u T.II.

- Ucnonb3yiiTe, eciiu 3T0 yMECTHO, (hpa3bl, XapaKTEPU3YIOIINE 3BYK, 3allaX, PACCTOSIHUE.
Jlenutech yBUICHHBIM.

- OOpamaiitech ¢ coOaKaMU-TTIOBOABIPSMU HE TaK, KaK C OOBIYHBIMU JJOMAITHUMH
XKUBOTHbIMHU. He koMaHzyiiTe, He Tporaiite U He UrpaiTe ¢ cO6aKONW-TIOBOBIPEM.

- Ecnu BBl coOupaerech YUTaTh HE3pSYEMY UEIOBEKY, CHayala MpeaynpeauTe 00 3ToM.

I'oBopute HOpManbHBIM ToT0coM. He mpomyckaiite nadopmanuio, ecinu Bac 00 3TOM He
MOTIPOCHIT.

- Ecnu 3T0 BaskHOE MHUCHMO WM JOKYMEHT, HE HYXKHO UIsl YO€TUTEeIbHOCTH J1aBaTh €ro
notporath. [Ipu 3TOM He 3aMeHsiTe uTeHHe TepeckazoM. Korga He3psuuil 4enoBeK TOJDKEH
MOANUCATh AOKYMEHT, MpOoUYuTaiiTe ero 06si3aTenbHo. MHBaNUIHOCTh HE OCBOOOXKIAET CIEHOro
YeJl0BEeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOU JJOKYMEHTOM.

- Beerna oOpamaiitech HEMOCPEACTBEHHO K YENIOBEKY, J1aXKe €CIM OH Bac HE BUJAMT, a HE
K €ro 3psYeMy KOMIIaHbOHY.

- Bcerna HasbiBaiiTe ceOs U IpeCTaBIANTE APYTUX COOECETHUKOB, a TAKXKE OCTABHBIX
MPUCYTCTBYIOMUX. ECu BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 3TOM.

- Korna BbI mpeqaraere He3psueMy YE€IOBEKY CECTh, HE YCa)KMBAWTE €ro, a HallpaBbTe

PYKy Ha CIIMHKY CTYJa WIM NOJUIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €r0 PYKY, a AaiTe
€My BO3MOKHOCTb CBOOOJIHO NOTpOraTh npeameT. Eciu Bac monpocuiiv moMoub B3sTh KaKOKH-TO
MIpeIMET, He CIeAYET TAHYTh KIUCTh CIENOro K MPeAMETY U OpaTh €ro pyKo 3TOT IpeaMeT.

- Korga Bbl oO11aerech ¢ rpymnmnoii He3psauuX JIOACH, He 3a0bIBaliTe KaXIAbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl O0pAaIaeTeCh.

- He 3acraBnsiiTe Bamero cobeceiHUKa BEIIATh B IMTyCTOTY: €CJIU BbI IIEpEMEIIAeTeCh,
NpeAaynpeauTe ero.

- Brosine HOpMaNbHO YHOTPEOIISATH CIOBO «CMOTPETh». JlJisi HEe3psS4Yero yenoBeka 3To
03HayaeT «BUJETh PyKaMu», 0CsA3aTh.

- W30OeraiiTe pacmubIBYATBIX OMNpEAENEHUH UM HMHCTPYKUUHM, KOTOpble OOBIYHO
COINPOBOKIAIOTCS )KECTAaMU, BbIpaKEHNH BpoJe «CTakaH HaXOAUTCA IAE-TO TaM Ha CTOJIE».

Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

- Ecnu BbI 3aMeTHIIM, UTO HE3psUMil yesoBeK cOMICs ¢ MapuIpyTa, He yIpaBiIsiTe ero
JBMDKEHUEM Ha PAaCCTOSHUM, TIOJJOMANTE ¥ TIOMOTUTE BHIOPATHCS HA HY>KHBIN MYTh.

- [Ipu cycke mnu nogbeMe o CTYNEHbKAM BEIUTE HE3PSUEro NMEPIEHANKYISIPHO K HUM.

[lepenBurasce, He AenaliTe PHIBKOB, PE3KUX ABMAKEHUN. [Ipr cOnpoBOXIEHNN HE3PAUETO
YeJloBeKa He 3aKJIabIBaliTe pyKH Ha3aj - 3TO HEYI0OHO.

[IpaBuna sTHKeTa MU OOIIEHUH ¢ UHBAJIUAaMU, UMEIOIIMMHU HapyIIEHUE CIyXa:

- PasroBapuBas ¢ 4eI0BEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTpUTE MpsiMO Ha Hero. He
3aTEMHANTE CBOE JIUIO U HE 3arOPAKUBANTE €TO PyKAMHM, BOJIOCAMH WM KaKHUMH-TO



npeaMeramu. Bair cobecelHUK JJODKEH UMETh BO3MOXKHOCTD CJICANTD 33 BRIPOKEHUEM BaIlIero
Iuna.

- CymiecTByeT HECKOJBKO THUIIOB M CTemeHed IIyXOoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOIIEHUS C JIIOAbMH, KOTOpPbIE IJIOXO ciblmar. Eciy Bbl HE 3HaeTe, Kakou
IIPEIIOYECTh, CIPOCUTE Y HUX.

- HexkoTtopsble j1t0/11 MOTYT CIIBIIIATh, HO BOCHIPUHUMAIOT OT/IE€IbHbBIE 3BYKH HEIIPABHIIBHO.

B sTOoM citydae roBopute 60jiee TPOMKO M YETKO, TOJIOMpas MOIXOISIINNA YPOBEHb. B
JIpyroM ciay4yae IOHAJOOWUTCSA JIMIIb CHU3UTh BBICOTY I0JIOCA, TaK KaK 4YEJIOBEK YTPATUI
CIOCOOHOCTh BOCIPUHUMATDH BBICOKHE YaCTOTHI.

- YtoOBl mpHBIIEYs BHUMAHHE YEJIOBEKA, KOTOPBIA IJIOXO CIBIIIUT, HA30BHTE €r0 IO
uMeHu. Ecnu oTBeTa HET, MOKHO cJierka TPOHYTh YeJIOBEKa MIIHU JK€ IOMaxaTh PyKOH.

- TI'oBopwute sicHO 1 poBHO. He Hy)KHO M3/MILIHE TOAYEpPKUBaTh 4T0-T0. Kpnyars,
0COOEHHO B yX0, TOXE HE HaJO.

- Ecim Bac mpocsaT TOBTOPUTH YTO-TO, MOMpoOyiTe mnepedpa3zupoBath CBOE
MIpeII0KEHNUE.

Hcnonb3yiTe *KeCThl.

- Y6enutecsh, uTo Bac noHsM. He crecHslTech CIPOCUTB, MOHSUI JIM Bac COOECETHUK.

- Ecniu BBI cooOmiaere mHpopMaIuio, KOTopasl BKIIOYaeT B ceOsl HOMEp, TEXHUYECKHU I
WM IpYrod CIIOKHBIA TEPMHUH, aJpec, HAUIIUTE €€, coOOUuTe Mo (Qakcy WM 3IEKTPOHHON
MOYTE WX JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHA ObLTa TOYHO MOHSTA.

- Ecnu cymiecTByrOT TpyIHOCTH IPU YCTHOM OOIIEHUH, CIIPOCHUTE, HE OYyAeT JIM Mpole
MePEnHChIBaTHCA.

He 3aObiBaiiTe 0 cpene, koTtopas Bac OKpykaeT. B OoiblIMX WJIM MHOTOIIOJHBIX
MOMEILIEHUAX TPYAHO OOIIAThCs C JIIOJbMHU, KOTOPbIE TJIOXO CibImar. SIpkoe COJHIE WIH TE€Hb
TOXE MOTYT OBITh OapbepaMu.

- OdeHp 4YacTO THyXHE JIIOAM HCIOJB3YIOT S3bIK kecToB. Eciu BBl oOIaerech yepes
MepeBOUYHMKa, HE 3a0ynbTe, YTO OOpamarhbCcs HaIO0 HEMOCPEICTBEHHO K COOECENHHKY, a HE K
MIEPEBOTUHKY.

- He Bce mioau, KoTOpble MJIOXO CJBIIIAT, MOTYT YMTaTh Mo rybam. Bam mydme Bcero
CHpoCUTh 00 STOM MpH mepBoil Bcrpeue. Ecnmu Bamr coOecenHUK 00JaaeT 3THUM HaBBIKOM,
HY)KHO COOJIOJAaTh HECKOJIbKO BaXKHBIX MpaBuil. [loMHHTE, 4TO TOJIBKO TPHU M3 JECSATH CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

- HyxHO cMOTpeTh B JHMI0 COOECETHUKY U TOBOPHUTH SICHO U MEIJICHHO, UCIOJIb30BaTh
npocteie (ppasbl v n30erarb HECYIIECTBEHHBIX CIIOB.

- HyxHo wucnosp30BaTh BBIpRKEHUE JIUIA, KECTbI, TEJOABIKEHHUSA, €CIH XOTHUTE
MOAYEPKHYTH WM MPOSCHUTH CMBICT CKa3aHHOTO.

[IpaBuna sTukeTa npu OOUICHUM C WHBAIMJAMHU, UMEIOIIUMHU 33JEPKKY B Pa3BUTHU U
po0eMbl OOIIEHHs, YMCTBEHHbIE HAPYIICHHUS:

- Ucnonb3yiiTe AOCTYIHBIN SI3bIK, BBIPAKAUTECh TOYHO U MO JIEIY.

- N30eraiiTe coBeCHBIX MITAMIOB M O0Opa3HBIX BHIPAKEHUMN, €CIIA TOJILKO BbI HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- He roBopure cBricoka. He mymaiite, 4To Bac He IOUMYT.

- 'oBopst 0 3amauax WIM IPOEKTE, pacCKa3blBalTe Bce «I10 Mmaram». [laiite Bamemy
co0eceJHUKY BO3MOXHOCTb OOBIrpaTh KaXKJIbli I11ar MocJie TOro, Kak Bbl OObSICHUIN EMY.

- McxoauTe U3 TOro, 4TO B3pOCIBIA YEJIOBEK C 3aJEPKKOM B PA3BUTHH HUMEET TaKOU ke
OTIBIT, KaK U JIFOOOH APYroit B3pOCIIbIil YeNOBeK.

- Eciin HeoOxomumo, ucnonb3yiite wimoctpaiuu win Qotorpaduu. bynpre roToBBI
MIOBTOPUTH HECKOJBKO pa3. He cnapaiiteck, eciin Bac ¢ EPBOTO pasa HE MOHSIIN.

- OOparaiiTech C 4YeIOBEKOM C MpoOJieMaMH pa3BUTHS TOYHO TaK K€, KaK BbI OBl
oOparmanucey ¢ Mo0bIM ApyruM. B Gecene oOcyxmaiiTe Te k€ TeMbl, KaKue Bbl 0OCYXKJaeTe C
JIpYruMHu JoabMu. HarpumMep, 1itaHel Ha BBIXOAHBIE, OTIYCK, IOr0/1a, MOCIEAHNUE COOBITHS.

- O0painaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.



- I[TomHUTE, 4TO JIOIU C 33[EPXKKON B PA3BUTHUHU JIEECTIOCOOHBI M MOTYT TOJIUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBATh COTJIACKE HA MEIUIIMHCKYIO TIOMOIIb U T.1I.

[TpaBwuia sTHKeTa MpU OOIICHUH C WHBATHMIAMH, UIMCIOIIUMHU TICUXUYECKUE HAPYILICHUS:

[lcuxuueckue HapylIeHHS - HE TO JK€ caMoe, 4TO IpoOiieMbl B pa3BuTuu. Jliogm c
MCUXUYECKUMU TMpoOJeMaMU MOTYT HCHBITHIBATH SMOIMOHAIIBHBIE PACCTPOMCTBA  HWIIH
3aMeNIaTeNIbCTBO, OCJIOKHSIONMINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3IJIS HA MHUP.

- He nago mymarb, 4TO JIIOJM C NMICUXUYECKUMU HAPYIIEHUSAMH 0053aT€bHO HYXIAIOTCS
B JIONOJIHUTEIILHOM TIOMOIIY U CIIEIUATIbHOM OOpaIlleHUH.

- OOpamaiiTech ¢ JIOJbMH C TICUXMYECKMMHU HapyHICHUSIMH KakK ¢ JUYHOCTAMH. He
HY)KHO JIeJIaTh MPEKACBPEMEHHBIX BHIBOJIOB HA OCHOBAHUU OTIBITA OOIICHHS C APYTUMH JTIOIbMU
C TaKo# xe GopMOi HHBAIHTHOCTH.

- He cnenyetr nymaTh, 4TO JIFOAU C ICUXUYECKUMU HAPYIICHUSIMU 00Jiee IPYTUX CKIOHHBI
K Hacuwinio. 910 Mud. Ecnu Bbl ApykentoO0HbI, OHU OYAYyT 4yBCTBOBATh Ce0sl CIOKOMHO.

- HeBepHo, 4TO mI0/1M C MICUXWYECKUMH HAPYIICHUSIMU UMEIOT MPOOJIEeMbl B TIOHUMaHUHU
WJTU HUKE 110 YPOBHIO MHTEIUIEKTA, YeM OOJIBIITUHCTBO JIFOCH.

- Ecnum 4enoBek, HMMEIOIHN TICUXWYECKHE HApPYUIECHHS, PACCTPOECH, CIPOCHTE €ro
CIIOKOWHO, YTO BBl MOXETE C/AENIATh, YTOOBI TOMOYb €MY.

- He roBopute pe3ko ¢ 4eIOBEKOM, UMEIOIIMM TICHXWYECKUE HAPYIICHUS, JaKe eCIH y
BacC €CTh JIJIsl ’TOTO OCHOBAHMSI.

[IpaBuna sTKeTa MpU OOIIEHUN C UHBATUIOM, UCIIBITHIBAIOIIUM 3aTPYTHCHUSI B PEUH:

- He urnopupyiite nroaeit, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IMOHSATH UX - B BaIINX
WHTEpecax.

- He nepebuBaiite 1 He MOMpaBIIAiTE YETOBEKA, KOTOPBIM HCTIBITHIBAET TPYIHOCTH B
peun.

HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/Ia yOeAUTECh, YTO OH yXK€ 3aKOHUYWJ CBOIO
MBICJIb.

He neiTaiiTech yckoputh pa3roBop. bybTe roToBBI K TOMY, YTO pa3roBOp C YEITOBEKOM C
3aTPYJIHEHHOW peublo 3aliMeT y Bac Oosbine BpemeHu. Ecnu BBl cremwurte, JydIie,
W3BUHUBILNCH, JOTOBOPUTHCA 00 OOIIEHUH B IPYTO€ BpeMsl.

- CMoTpHTE B JIUIO COOCCETHUKY, TOIIEP)KUBANTE BU3yalIbHbIN KOHTAKT. OTaalTe 3TON
Oecesie Bce Ballle BHUMaHHUE.

- He nymaiite, uTo 3aTpyIHEHHUS B pE€UM - OKA3aTEIb HU3KOTO YPOBHS MHTEIUIEKTA
YEJI0BEKa.

- CrapaiiTech 331aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He mnputBopsiitech, eciii Bbl HE IMOHSJIM, 4YTO BaM cKa3ainu. He crecHsiitech
nepecrnpocutb. Eciu BaM cHOBa HE yAaloCh MOHSThH, HMOMPOCUTE MPOU3HECTH CIIOBO B Ooiee
MEJJIEHHOM TeMIIe, BO3MOKHO, 110 OyKBaMm.

- He 3a0bIBaiiTe, 4yTO 4elnoBeKy C HApyLUICHHOW pPEubl0 TOXKE HY)KHO BbICKa3zaThcs. He
nepeOuBaiiTe ero u He nojaBisiiTe. He Toponure roBopsiiero.

- Ecnu y Bac BO3HUKAIOT MPOOIeMbI B OOIIEHUH, CIPOCUTE, HE XOYET JIM Balll COOECETHUK
MCII0JIb30BaTh APYroi crnoco0d - HamucaTh, HaleyaTaTh.
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